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Introduction Results Results (contd.)

e Jechnology and medicine are increasingly becoming interwoven. won s o + » Results of chi-square analyses revealed statistical significance
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Recent world events have precipitated and facilitated the adoption |- o el - el between the variables of:
of alternative, technological advances in providing medical care.

EXPECTED FREQUENCIES

e m Portal Registration and Type of Insurance (Table. 3)

GENDER 1 DEVICE 2 DEVICES 3 DEVICES GENDER YES NO GENDER 12+

One arm of this integration is the adoption and implementation of o w1 s an e o wn | s s e (p=0.006)
electronic patient portals. Electronic patient portals have emerged

as a recognized strategy to facilitate the delivery of medical care. m Portal Registration and Type of Device owned (Table. 5)
Table 1. Gender: Number of devices owned; Portal Registration; Frequency of Portal Usage ® (p < ()_()5)

e As research has grown in this area, best practice guidelines and

accepted optimal strategies appear to be lagging. It is not clear m Frequency of Portal Usage and Type of Device owned (Table. 5)
how these portals are being used by patients and which patients SR NoRomAL Tork : e (p<0.05)

4

are engaged with the system. + : p

e The objective of this study was to explore the adoption, utilization, e
and usefulness of a patient portal in an outpatient Family Medicine osmsosossowsisisy  3ms
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Table 2. Age: Number of devices owned; Portal Registration; Frequency of Portal Usage ® RGSUltS indicated that portal registration and usage were

higher in patients with private insurance and type of device
owned.

|
INSURANCE 1 DEVICE 2 DEVICES 3 DEVICES TOTAL INSURANCE USES PORTAL NO PORTAL TOTAL INSURANCE
a e I I a s e O s MEDICAID MEDICAID 6 MEDICAID

MEDICARE MEDICARE 6 MEDICARE
PRIVATE PRIVATE 21 PRIVATE

: Overall ease of use and user interface drove dissatisfaction

TOTAL TOTAL 33 TOTAL

INSURANCE 1 DEVICE 2 DEVICES 3 DEVICES INSURANCE USES PORTAL NO PORTAL INSURANCE 0 +
MEDICAID 2.333333333 1.814814815 2.851851852 MEDICAID 6.416666667 0.5833333333 MEDICAID 1.555555556 0.2592592593 5.185185185

Facility: Ascension Providence Medical Center - South Lyon, an R T T g pvire | e — s R T T - _ _
O utpati e nt Fa m i Iy M ed iCi n e reS i d e n Cy Cl i n i C . UNINSURED 0.3333333333 0.2592592593 0.4074074074 UNINSURED 0.9166666667  0.08333333333 UNINSURED 0.2222222222  0.03703703704 0.7407407407 T h ese reS u ItS h Ig h I Ig ht th e I m po rta n Ce Of b road e n I n g th e

P VALUE 0.03821288576 _ P VALUE 0.5292758423

scope of portal access to those who are un- or
underinsured and those who may not have reliable
technology resources.

Design: cross-sectional prospective clinical research study

A questionnaire regarding patient demographics, insurance type, Table 3. Insurance: Number of devices owned; Portal Registration; Frequency of Portal Usage

number of devices owned, and portal usage was administered to
patients during scheduled office visits. L eommme |

DEVICES OWNED USES PORTAL NO PORTAL TOTAL DEVICES OWNED
7

Twenty-nine patients participated in the study (n=29). 2 Understanding the factors that underlie such variability was

11

L . = beyond the scope of this study.
Responders were primarily Caucasian females aged 40-64 years

O I d DEVICES OWNED USES PORTAL NO PORTAL DEVICES OWNED
1 8.035714286 0.9642857143 1 1.928571429 0.3214285714
2 6.25 0.75 2 1.5 0.25

Chi-square analysis was used to identify patient factors associated IR L 8 dbriien oARSHON

with portal utilization. rr— S— Future Directions

Table 4. Number of devices owned: Portal Registration and Frequency of Portal Usage e Future work on |dent|fy|ng barriers to porta| usage
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