
Complete the Pre-Test

https://forms.gle/bi36ab7rMowmcKcPA



In compliance with Michigan R 338.7004

Recognition 

and 

Remediation



Who Must Take This Course?

All licensed healthcare professionals in Michigan must have implicit bias training.

Training on Implicit Bias is required as a condition for initial or registration as well as license or 

registration renewal. 

New licenses must have 2 contact hours. 

Unlike the human trafficking training requirement, this is not a “one-time: training. Implicit Bias 

training is required every time you renew your license,

Renewal Timeframe Contact Hours Needed

June 1, 2022-May 31, 2023 1 Hour

June 1, 2023-May 31, 2024 2 Hours

June 1, 2024-May 31, 2025 3 Hours (if on a 3yr. cycle)



Learning Objectives

● Learners will gain an understanding of what implicit bias is

● Learners will gain an understanding of how implicit bias informs their interactions

● Learners will be able to recognize different types of bias

● Learners will gain an understanding of the history of bias in healthcare and its present-

day consequences

● Learners will gain knowledge of current research on implicit bias

● Learners will learn strategies to remedy the impact of implicit bias in their perceptions, 

judgments, and communication.

● Learners will learn strategies to reduce disparities in access and delivery of health care 

services



WHAT IS IMPLICIT BIAS? Explicit Bias

Implicit Bias









For sale. Baby Shoes. Never Worn.



Chipotle
Diarrhea







Two Systems

Conscious mind



Two Systems Unconscious mind



Don’t Read This.







REACT





BE INTENTIONAL
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Stereotypes



Definition:

We have a bias when, rather 

than being neutral, we have a 

preference for (or aversion to) a 

person or group of people



Cultural 

Concepts





Trade = travel over land (mostly)



Colonialism = travel over seas (mostly)
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Here?

Here?
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Here?

Here?







Race is an arbitrary collection of traits



Legacy of forced migration



Legacy of Chinese Exclusion Acts



Legacy of chattel slaveryLegacy of chattel slavery



Jim Crow-1950s



WORST

BAD

BETTER

BEST

Legacy of segregation - 1968



Legacy of medical abuse



Dr. J. Marion Sims, father of modern gynecology





AMA JOURNAL OF ETHICS

Medicalized conditions:

Obesity Body Size

Breastfeeding                     Race

Pregnancy Gender

Menopause                         Sexual orientation

Erectile Dysfunction            Ability

ADHD                                    Age

Sleep disorders

When human conditions are thought to be disorders or disabilities to be 
diagnosed, treated, or studied. 



DIAGNOSTIC AND STATISTICAL MANUAL OF 
MENTAL DISORDERS



SEX, GENDER, AND SEXUALITY



LGBTQIA+
Lesbian

Gay

Bisexual

Transgender

Queer/Questioning

Intersex

Asexual

+ (inclusivity)



Mike Wallace: The Homosexual (1967) Anita Bryant (1977): Save Our children 







SEX, GENDER, AND SEXUALITY











Non-binary, gender-neutral pronouns













Cultural 

Concepts







Overcome Bias

1. See People As Unique Individuals 

2. Be Okay Making Mistakes 

3. Use Micro Affirmations

a. Active Listener

b. Recognizing and Validating Experiences 

c. Affirming Emotional Reactions

4. Ask When Appropriate



Post-Test

https://forms.gle/EB6tmZ1fzUS3m1zDA
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