Patient Exit Strategy in Family Medicine Clinic
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Currently there is a need for patient exit strategy at Pre-Survey: Patient Exit Form  Date: There were fourteen provides who took the pre and post

Baldwin Family Medicine clinic, when patients leave after " el maragemen nucions gen darng U prevov sppaments o survey over span of eight weeks. According the presurvey,

their appointment. There is no patient portal available o eight of thirteen providers felt that their patients are

either. When the patient is ready to leave after seeing a < Nercompantral somewhat compliant with changes in management

provider, they are given verbal instructions. These i e instructed in the previous appointment. One provider chose

instructions can sometimes be extensive, and patient may e not to answer the question. Twelve out of thirteen either

either not understand or forget to follow instructions. agreed or strongly agreed implementation of an exit form
with written instructions for the patient in an effort to

At the Baldwin Family medicine clinic when the patient is o e at ompane o o Ak ke e s o improve compliance while one neither agreed or

ready to leave after seeing a provider, they are given disagreed. After implementation of the exit form, all

verbal instructions. These instructions can be extensive e providers felt their patients were somewhat or very

which causes a lot of confusion/forgetfulness in some g eccatos o phamay s el o g maging 1t s e o compliant with changes in the medical management.

patients who are elderly, uneducated or otherwise unable b s Twelve out of the fourteen providers thought it was

to remember detailed medical plans. They often forget 2 Dk yousse th atent i for? somewhat or very useful. Eleven of fourteen providers felt

changes made to their medical management and return s onstenss e the form helped them better communicate with their

without picking up medications from pharmacy, or seeing i patients. Nine out of fourteen felt their patients were more

a specialist, or getting the imaging that was ordered for . compliant with changes in the medical management

them, or forget to follow up even. This at times results in i because of form.

multiple visits to address the same issue, reduces patient T e

compliance and there by results in poor patient . Didyou s more ol seningyour paien e i srcions?

management. s

Objective/Purpose P

We would like to see better physician-patient The exit form was a great success. Most providers used

communication when patients are given instructions to | the form and found it helprI to better communicate with

follow. We would like to see an increase in patient medical Doctor Recommendations their patients especially with their follow up

compliance. o appointments. It was simple to understand for the

Patient Name: Doctor Name:

patients. Recommendations for improvement included

S e | Mt the use of colorful papers and patient exit form should be
Methodology ; f available in Spanish also.
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Other Notes:




