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Introduction

« 2022: In the US, 50% of people report using TikTok, which continues to
increase.?

* Videos on TikTok can influence patient perceptions and misconceptions
about contraception.>*

* Awareness of available |[UD content on TikTok helps clinicians relate to
their patients and understand influencing factors on their decisions.>

« TikTok can also be a platform for providers to share accurate IUD
information.®

» Videos can be narrative or informational.’

* Video type and delivery can influence viewers, especially vulnerable
groups.®

* Despite a previous, similar study in 2022, data may be outdated due to the
high pace of daily uploads.® "

« Exploratory, descriptive study of IUD-related videos

* Assess the amount of narrative and informational videos, quality of health
information, understability, and actionality

Objectives

1. Examine the overall current volume of IlUD-related TikTok content
2. Examine narrative vs. informational IUD videos
3. Evaluate the quality of health information, understandability, and actionality
of IUD-related videos
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Cross-sectional data analysis.

Included: top 50 videos with related hashtags #iud, #iudinsertion,
#contraception, #womenshealth, #iudcheck, #iudbaby, #iudpainlevels,
#iudexperience, #iudremoval, #birthcontrol.

Narrative-type video (NTV) - primary content is a story.
Informational-type video (ITV) - primary focus is factual knowledge.
DISCERN - quality of written health information.®"

o Scored 1-5

Patient Education Materials Assessment (PEMAT) - understandability
and actionality of print/audiovisual information.'?

o Scored 0-1

Scores from each were totaled and reported in summarized form using
frequency data with percentages.

Overall 50 videos analyzed by 2 reviewers
Total views: 437,330,900

Total likes: 26,492,200

Total shares: 2,118,918

Mean DISCERN scores:

o Reliability: 1.22 (SD=0.34)

o Relevance: 3.60 (SD=0.96)

o Addressing alternative treatments: 1.20 (SD=0.38)
o Quality of descriptive text: 2.35 (SD=1.20)
Understandability: average 52.60/100 (SD=19.81)

Actionality: 6.82/100 (SD=21.66)
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e IUD content is readily available at an understandable level but
often lacks reliability, actionality, and explanation of alternative
treatments.

e Reliability scores were assessed based on mention of sources,
dates published, supporting resources, and level of biased
reporting.

e Narrative-type videos lacked actionality - viewers were often not
given direction on what to do with the information.

e Limitations:

o Small sample size

o Variable search results

o Incomprehensive search criteria

o Variation in scoring amongst reviewers

e Further studies could include more videos and inclusion of more

nashtags.

e Providing factual, informational-type videos can directly impact

patient perceptions.

e Understanding and addressing the misconceptions patients have
about IUDs can improve the overall patient-physician
relationship.

Conclusion

e |UD-related content on TikTok appears to often be narrative.

¢ Additional information beyond the content included in the video, scoring
particularly low in the “Actionability” category of the PEMAT.

e DISCERN scores for both reliability and treatment information were also
generally low.

References

1. Statista. Digital & Trends: TikTok. 2022. [cited September 7, 2022]; Available from: https://www.statista.com/study/70013/tiktok/

2. Pew Research. Accessed 1-28-25. https://www.pewresearch.org/internet/fact-sheet/social-media/

3. Cassidy C Viral TikTok video of IUD removal at home prompts warning from health authorities. The Guardian; 2021. [Google Scholar]
4.Pearson C What to Know Before Getting an IUD. The New York Times. New York; 2022. [Google Scholar]

5. Allen, Rachel et al. “Stop Gaslighting Your Patients”: User Experience of IUDs on TikTok. Journal of Pediatric and Adolescent
Gynecology, Volume 37, Issue 2, 235

6. Coleman, Julianna & Haas-Kogan, Maetal & Pelletier, Andrea & Stoddard, Rachel & Johnson, Natasha & Beatini, Julia & Sun, Nora &
Keuroghlian, Alex & Bartz, Deborah. (2024). Social media as health educator: An assessment of the understandability and accuracy of
TikTok content about contraception. Contraception and Reproductive Medicine. 9. 60. 10.1186/s40834-024-00324-5.

7. Nair |, Patel SP, Bolen A, Roger S, Bucci K, Schwab-Reese L, DeMaria AL

Reproductive Health Experiences Shared on TikTok by Young People: Content Analysis

JMIR Infodemiology 2023;3:€42810

8. Kreuter MW, Holmes K, Alcaraz K, Kalesan B, Rath S, Richert M, McQueen A, Caito N, Robinson L, Clark EM. Comparing narrative and
informational videos to increase mammography in low-income African American women. Patient Educ Couns. 2010 Dec;81
Suppl(Suppl):S6-14. doi: 10.1016/j.pec.2010.09.008. Epub 2010 Nov 10. PMID: 21071167; PMCID: PMC3146295.

9. Tik Tok Community Guidelines enforcement report 2021. Accessed 1/30/25:
https://www.tiktok.com/transparency/en-us/community-guidelines-enforcement-2021-4/

10. Wu J, Trahair E, Happ M, Swartz J. TikTok, #lUD, and User Experience With Intrauterine Devices Reported on Social Media. Obstet
Gynecol. 2023 Jan 1;141(1):215-217. doi: 10.1097/A0G.0000000000005027. Epub 2022 Dec 5. PMID: 36473194; PMCID: PMC9892286.
11. DISCERN criteria: Charnock D. The DISCERN handbook: quality criteria for consumer health information. Abingdon: Radcliffe Medical
Press, 1998; http://www.discern.org.uk.

12. Rees CE, Ford JE, Sheard CE. Evaluating the reliability of DISCERN: a tool for assessing the quality of written patient information on
treatment choices. Patient Educ Couns. 2002 Jul;47(3):273-5. doi: 10.1016/s0738-3991(01)00225-7. PMID: 12088606.

13. Shoemaker SJ, Wolf MS, Brach C. Development of the Patient Education Materials Assessment Tool (PEMAT): a new measure of
understandability and actionability for print and audiovisual patient information. Patient Educ Couns. 2014 Sep;96(3):395-403. doi:
10.1016/j.pec.2014.05.027. Epub 2014 Jun 12. PMID: 24973195; PMCID: PMC5085258.



https://www.statista.com/study/70013/tiktok/
https://scholar.google.com/scholar_lookup?title=Viral%20TikTok%20video%20of%20IUD%20removal%20at%20home%20prompts%20warning%20from%20health%20authorities&author=C%20Cassidy&publication_year=2021&
https://scholar.google.com/scholar_lookup?title=What%20to%20Know%20Before%20Getting%20an%20IUD&author=C%20Pearson&publication_year=2022&
https://www.tiktok.com/transparency/en-us/community-guidelines-enforcement-2021-4/
https://www.tiktok.com/transparency/en-us/community-guidelines-enforcement-2021-4/
http://www.discern.org.uk/

